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1) Defensiveness
2) Despailr
3) Dealing with It

4) Development
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Your Top 5
Tips?









Filing cabinet?
OR
Shredder



1) Do | trust this?

No = Shredder = The End

Yes = Filing Cabinet = Move to
guestion 2



2) Isolated feedback? Or
an emerging trend?

Isolated = bottom drawer
Emerging trend =top drawer
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What do you
need to accept?



1) Immediacy culture
makes everyone more
Impatient.



2) Every Jjob In the
modern world involves
dealing with other
people’s issues.



3) You never know
someone’s story



4) Community spiritis a
protective glue to help
us through the tough

times.
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